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1 Introduction 
In the IBM® TRIRIGA® Reservation application, “back-office” activities involve the creation 
of work tasks for room setup/breakdown and equipment delivery/pickup. The work tasks for 
room setup/breakdown include the setup time and breakdown time that are defined for the 
specific room layout. 

The templates that are used to create the work tasks are defined in the service plan. The 
typical templates for a location reservation include the work task templates for room 
setup/breakdown and equipment delivery/pickup. The application uses these templates to 
create the respective work tasks. 

2 Service plan for location reservations 
Step 1:  In the application, navigate to Home > Tasks > Set Up. Select Service Plan. 

 

Figure 1: Set Up page 

 

Step 2: In the Service Plan list, click Add. 

 

Figure 2: Service Plan list 
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Step 3: In the Service Plan form, enter the following required data: 

 Name 

 Request Type (set to Reservation) 

 Service Class 

 Service Provider 

 Create Project or Tasks 

 Project Type 

 Task Assignment Rule 

 Task Assignment Dates Rule 

 Task Estimates Rule 

 

Figure 3: Service Plan form (part 1) 
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Step 4: In the Task Templates section, click Add. Select Reserve Work Task Template. 

 

Figure 4: Service Plan form (part 2) 

 

Step 5: In the Reserve Work Task Template, enter the required and other data: 

 Task Name  

 Currency 

 Task Type (set to Reservation) 

 Request Class (set to Meeting Space Reservation) 

 

Figure 5: Reserve Work Task Template form (part 1) 
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Step 6: In the Reserve Work Task Details section, set the following data: 

 Reserve Service Type (set to Available at Reservation Start) 

 

Figure 6: Reserve Work Task Template form (part 2) 

 

Step 7: Click Create Template and then Save & Close. The new task template is 
displayed in the Task Templates section of the Service Plan form. 

Step 8: Repeat steps 4 to 7, and set the following data: 

 Reserve Service Type (set to Available at Reservation End) 

Step 9: After the work task templates are created, click Create and then Save & Close on 
the Service Plan form. The form closes and is displayed in the Service Plan list. 

Here is an example of a completed service plan for a location: 

 

Figure 7: Service Plan form (part 3) 
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3 Service plan for equipment reservations 
The procedure for setting up the service plan for equipment reservations is nearly identical 
to the procedure for location reservations. The only difference is in step 5. In the Reserve 
Work Task Template, set the Request Class to Asset Reservation. 

 

Figure 8: Reserve Work Task Template form (equipment) 

 

4 Service plan for vehicle reservations 
The procedure for setting up the service plan for vehicle reservations is nearly identical to 
the procedure for location reservations. The only difference is in step 5. In the Reserve 
Work Task Template, set the Request Class to Vehicle Reservation. 

 

Figure 9: Reserve Work Task Template form (vehicle) 
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5 Product documentation 
Review the IBM TRIRIGA 10.3.1 and IBM TRIRIGA Application Platform 3.3.1 information 
centers for more information about IBM TRIRIGA products. Depending on the topic, this 
paper might or might not supersede the standard documentation. In most cases, this paper 
overrides related information but only for the product version to which this paper applies. 

Review the latest Release Notes for your installed IBM TRIRIGA product version, as they 
might contain specific information that overrides topics in this paper.  

 

  

http://pic.dhe.ibm.com/infocenter/tivihelp/v49r1/topic/com.ibm.tri.doc_10.3.1/welcome.html
http://pic.dhe.ibm.com/infocenter/tivihelp/v49r1/topic/com.ibm.tap.doc_3.3.1/welcome.html
https://www.ibm.com/developerworks/community/wikis/home?lang=en#/wiki/IBM+TRIRIGA1/page/Release+Notes
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